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Audi Middle East Honours Top Performers at Dealer of the Year Awards 2023
Audi Middle East has celebrated another successful annual Dealer of the Year Awards Ceremony, held in the Museum of the Future, with representatives from the region present as the brand and its partners continue the strong momentum throughout the Middle East. 
Audi Dubai distinguished itself with multiple wins and clinching the biggest accolade during the ceremony by earning the prestigious Dealer of the Year award. The strong win at the ceremony was complimented by additional awards for Sales Team of the Year and Marketing Team of the Year. Their dedication to delivering exceptional customer service and executing impactful marketing campaigns was duly acknowledged with wins of the Brand Boost Award, Best Customer Experience, and Best Use of Public Relations. 

Audi Abu Dhabi also secured a number of awards, underscoring its commitment to excellence across various aspects of its operations by earning the Aftersales Team of the Year award. In addition to its strong sales and aftersales service performance, Audi Abu Dhabi also secured Best Used Car Performance and Technical Team of the Year. Earning second place in Sales Team of the Year, the Abu Dhabi dealer’s marketing efforts also earned it the Best Performance Marketing Campaign and second place in Marketing Team of the Year. 

Similarly, Audi Qatar showcased remarkable performance across multiple categories, highlighting its dedication to innovation and customer satisfaction. The dealership's strategic collaborations, exceptional sales performance, and commitment to quality were recognised with awards for Best Fleet & Corporate Performance, Quality Team of the Year, and Best Strategic Collaboration while earning second place for Aftersales Team of the Year. Audi Kuwait took home three awards, reflecting the dealer’s excellence in sales, aftersales customer experience, and marketing.

Audi Bahrain was commended for its Retention Team, while Audi Lebanon received the Best RS and S Model Performance, securing third place in both Aftersales Team of the Year and Sales Team of the Year. Audi Jordan stood out for its outstanding performance in promoting and selling Audi's e-tron while having its customer satisfaction recognised through earning the Best Sales Customer Experience award.

Individuals were also awarded during the ceremony, highlighting achievements on both an individual and team level. Audi Dubai’s Amir Zarour, Abdullah Abdul Qadir and Firosh Damien secured first, second and third places, respectively, for Customer Champion. Yahqoob Thodi and Mahmoud El Bayroutieh of Audi Qatar, along with Islam Oudeh of Audi Saudi Arabia, also secured joint first, second and third places for Customer Champion. Audi Lebanon’s Roger Khalbourji secured Marketing Manager of the Year.

Audi Middle East Managing Director Rene Koneberg, said: "Our success in the past year stands as a testament to the strength of our unparalleled dealer network. Achieving our best sales results since 2015, launching special editions in KSA and UAE, and now with the e-tron range available across all nine markets exemplify the milestones of 2023. Our robust network and unwavering commitment will propel us to new heights in 2024. This event not only celebrates our collective achievements but also underscores the strong relationships and commitment to excellence that define our network. Together, we continue to raise the bar in delivering unparalleled customer satisfaction and driving innovation in the automotive industry across the Middle East." 

As Audi Middle East looks to the future, it remains committed to delivering unparalleled customer satisfaction, supported by its network of dedicated partners.
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	[bookmark: _Hlk129772683][bookmark: _Hlk129772673]The Audi Group is one of the most successful manufacturers of automobiles and motorcycles in the premium and luxury segment. The brands Audi, Bentley, Lamborghini, and Ducati produce at 21 locations in 12 countries. In 2022, the Audi Group delivered 1.61 million Audi vehicles, 15,174 Bentley vehicles, 9,233 Lamborghini vehicles, and 61,562 Ducati motorcycles to customers. In the 2022 fiscal year, AUDI Group achieved a total revenue of €61.8 billion and an operating profit of €7.6 billion. 
AUDI AG’s commitment to the region was confirmed through the foundation of its fully owned subsidiary in 2005, Audi Middle East, which covers Bahrain, Jordan, Kuwait, Lebanon, Oman, Qatar, Saudi Arabia and the UAE. Audi Middle East is systematically pursuing its path toward becoming a provider of sustainable, individual, premium mobility. Its broad product range now comprises six fully electric models, one of the most comprehensive BEV portfolios in the region, including the recently launched Q8 e-tron. Find out more about our models and our future-forward strategy for a sustainable future at www.audi-me.com and news.audimiddleeast.com.
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